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Job Description Form - Laundry Domestic  

 

POSITION 

 
POSITION TITLE:    Laundry Domestic     
 
CLASSIFICATION/DIVISION:  Hotel Services Domestic - Laundry 
 
POSITION LEVEL:    As Negotiated 

 
REPORTS TO:    Care Manager 

 

LAST UPDATED:    1 July 2020 
 

ROLE PURPOSE 
 

To provide a quality laundry service that meets the needs of residents and staff under the direction and 
supervision of the Care Manager in accordance with NCH policies and procedures. 
 

KEY RESPONSIBILITIES AND ACCOUNTABILITIES 

Operations  
1. Provides laundry services for resident clothing, employee uniforms, manchester and linen 

including labelling of resident clothing.    
2. Communicates appropriately with residents, their relatives/visitors and co-workers. 
3. Ensures general compliance with laundry legislation and regulations. 
4. Performs duties as per Duty Statement. 
5. Works effectively without supervision to complete laundry requirements for the organisation. 
6. To report incidents and accidents promptly and accurately. 
7. Demonstrates commitment to personal development including own performance, quality 

improvement, attendance at mandatory training provided by the organisation, OH & S and 
infection control. 

8. Applies correct infection control principles. 
9. Uses problem/suggestion reporting procedures appropriately to promptly report any hazards, 

incidents and other OH & S issues as required. 
10. Other responsibilities as delegated from time to time by the CEO and/or Care Manager. 

KEY PERFORMANCE INDICATORS 
Operations (measurable criteria) 

1. Ensure all relevant documents are completed and signed to ensure accountability. 

2. That service to residents and staff within the organisation is maintained at a high level. 

3. Use NCH resources and equipment economically and safely. 

4. Manage time efffectively including prioritising daily tasks according to workflow. 

5. Communicate in a manner that demonstrates respect, accepts individual differences and upholds 
rights and provide emotional support to residents and relatives when required. 

6. Contribute to the maintenance of good staff morale. 
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7. Ensures at all times that all services provided to residents within the facility are carried out in a manner 
that supports their health, wellbeing and safety. 

8. Ensures the policies and procedures of Narrogin Cottage Homes are adhered to. 

9. Apply principles of privacy and confidentiality to all activities carried out within NCH as per its relevant 
legislation and the policies of the organisation. 

10. Ensure responsibility for the safety of self and others in the course of daily duties including 
assessment, reporting and actioning any issue that would appear to create a health and safety risk 
within the facility.   

11. Be actively involved in continuous improvement by: 

a. maintaining a safe work environment, including identifying and reporting potential hazards  
b. ongoing review of laundry practices and ensure their relevance to the needs of the organisation. 

12. To act in a professional manner at all times. 

13. To maintain and contribute to an environment of continuous improvement.  

14. Demonstrate satisfactory level of knowledge of safe handling and storage of chemicals and other 
potentially hazardous substances/equipment. 

SKILLS/SELECTION CRITERIA 

Relevant Qualifications  

Essential  

1. Demonstrated experience with laundry routine either commercial or domestic. 

2. Demonstrated understanding of Infection Control principles. 

3. Demonstrated understanding of Occupational Health and Safety (OH&S) principles. 

4. Demonstrated ability to work autonomously as well as in a team. 

5. Good English language skills both written and verbal. 

6. A demonstrated understanding of other issues affecting laundry services  

7. Current and valid ‘C’ class Drivers Licence. 

8. The successful applicant will be required to undergo and must satisfy, relevant security and 
employment checks (i.e. National Police Clearance) (unencumbered) within 3 months of validity. 

9. The preferred candidate may be requested to undertake and pass a medical examination for fitness.  
 

Desirable 
1. Previous experience within an aged care environment in Australia.  
2. Capacity to creatively deal with challenging issues.  
3. Proven reliability and empathy for a customer environment. 

 

POSITION DIMENSIONS 

Internal Relationships (Direct report, senior staff, co-workers 
1. Care Manager 
2. Senior RN on duty 
3. Co-workers 
4. Residents 

 
External Relationships (residents, families, visitors) 
1.  Resident families/represetnatives 
2.  Suppliers 
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Works within the mission, vision and values of the organisation. 

Mission: To provide affordable, appropriate housing and residential aged care services to the seniors in our community. 

Vision: To be the premier rural residential aged care facility and alternate community housing provider for seniors in WA. 

Values:  We believe in and respect: 

 The individual worth and dignity of all people. 

 The right of all people to live in comfort and security. 
 


